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c o n s u m e r  i n f o r m a t i o n  b o o k l e t
T H E  T A I L E M  B E N D  C O M M U N I T Y  C E N T R E  I N C .

P L E A S E  K E E P  T H I S  B O O K L E T  F O R  Y O U R  R E C O R D S
> CHSP funded by the Austral ian Government Department of Health

> MMCPN funded by the Austral ian Government Department of Health and the South
Austral ian Government Department of Human Services

> Medical bus funded by the  Department for Infrastructure and Transport

> NDIS funded by the Austral ian Federal Government 

For more information visit :
>  Department of Health www.health.gov.au 

> Department of Human Services SA www.dhs.sa.gov.au 

> Department for Infrastructure and Transport  https: / /www.dit .sa.gov.au/

> My Aged Care https: / /www.myagedcare.gov.au/

The material contained herein does not necessarily represent the views or polices of the Australian Government.

TBCC prides itself  as being diverse,  respectful ,  inclusive,  accepting and welcoming, with safe
space for everyone. We welcome the fol lowing and more:  seniors ,  al l  nationalit ies ,  people
l iving with disabil it ies ,  assistance dogs,  LGBTI ,  breast feeding, wheel chair accessible,
homeless or becoming homeless.

Every care has been taken in checking the accuracy of details in this brochure.  The Tailem
Bend Community Centre does not guarantee that this brochure is without error of any kind, or
wholly suitable for your particular use.  It  disclaims l iabil ity for error or other outcomes which
may come about from your dependence on any information contained in this brochure.

https://www.health.gov.au/
http://www.dhs.sa.gov.au/
http://www.dhs.sa.gov.au/
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TBCC is a respected volunteer driven organisation.  We are proud of what has been achieved
with the help of our committed workforce,  eff icient leadership,  and shared ambition.  Our
connection to Murraylands communities is  strong, we are aware of ever changing needs and
challenges and excited by future opportunities .  

We wil l  continue to str ive for excellence in the next four years ,  by 2026 we wil l  have reinforced
our posit ion as a trusted provider of exemplary,  evidence-driven wellbeing and social  services.
We wil l  be using our best practice influence to drive exceptional ,  inclusive community services.

Embrace an environment of ethical ,  equality ,  empathy,  engagement and encouragement-
Practice respectful values at al l  t imes.
Contribute to honesty,  integrity ,  and innovation –influence a trusted culture and
continuous improvement.
Support social ,  cultural and diversity inclusivity -  increase participation,  cultural awareness,
and improve communication.
Provide professional programs and posit ive partnerships – collaboratively work as a united
team with a ‘make it  happen’ attitude.
Sustain,  safety and security –  display a commitment to a safe,  confidential  environment
and strategic independence.

V I S I O N  S T A T E M E N T

C O R E  V A L U E S

O U R  P L A N

The Tailem Bend Community Centre Incorporated (TBCC) wil l  be a self-sustaining enterprise
that supports the diverse needs of the Murraylands communities .

K e y  o b j e c t i v e s
1 Assist people at risk of social or financial or social disadvantage, including

Aboriginal and Torres Strait Islander people, those living in rural and
remote communities, people living with disability or mental illness, newly
arrived migrants, older adults, and others disadvantaged by various
economic, cultural, social or educational factors.

Support for the relief of poverty and distress through the provision of
material assistance and the delivery of support services; food and financial
assistance referrals. 

2
Reduce social isolation for people of all ages by fostering an inclusive
environment, for people of all cultural orientations. Encouraging
participants to freely express who they are, their own opinions and points of
view, fully participate in teaching, learning, work, and social activities within
the Centre. 

3

Identify new initiatives, maintain existing community development
programs, to respond to emerging perceived community needs.4
Promote and encourage social benefits of volunteering, connections,
genuine integration partnerships (with other groups whose objectives are
like those of the Centre), to create stronger communities and regional
collaboration.

5

Execute an operational excellence framework focusing on efficiencies,
productivity, sustainability, social enterprise and
continuous improvement.

6
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s e r v i c e  i n f o r m a t i o n
C O M M O N W E A L T H  H O M E  S U P P O R T  P R O G R A M M E  ( C H S P )
M U R R A Y  M A L L E E  C O M M U N I T Y  P A S S E N G E R  N E T W O R K  ( M M C P N )

An assessment is required before the commencement of any CHSP and MMCPN
service,  i f  you are over 65 years or are 50 years Aboriginal and Torres Strait  Is lander
people.  Please call  My Aged Care,  the national gateway for Aged Care Services on
free call  number 1800 200 422 and request the Tailem Bend Community Centre
( for CHSP) or Murray Mallee Community Passenger Network (MMCPN) -  Tailem
Bend Community Centre  ( for MMCPN).  Alternatively ,  you can visit  the My Aged Care

website www.myagedcare.gov.au.  Tai lem Bend Community Centre (TBCC) staff  can
assist you with registration - please call  08 8572 3513 to make an appointment
time. 
 

People under 65 years can have their assessment for transport conducted by TBCC
staff .  Please call  08 8572 3513.
 

Regular reviews wil l  be performed by TBCC staff  to ensure that the services
delivered sti l l  meet your needs.  All  services are subject to el igibil ity ,  availabil ity ,
priority of services and funding. Service delivery in the Murraylands region may be
delayed due to the large (33,581 square kms) delivery area.  Contractor
availabil ity/t imeframes for services wil l  be negotiated by TBCC staff  and
communicated once confirmed.   

A S S E S S M E N T / R E A S S E S S M E N T

P R I V A C Y  A N D  C O N F I D E N T I A L I T Y

Your privacy and confidential ity is  respected by the TBCC staff  we are committed
to protecting your personal information and dignity .  We wil l  not disclose any
personal information without your prior consent.  You have the r ight to withdraw
your consent at any t ime by contacting TBCC. TBCC adheres to the Information
Sharing Guidelines ( ISG) decision making steps and practice guide.
https: / /www.dpc.sa.gov.au/__data/assets/pdf_fi le/0003/45399/ISG-Decisions-
Making-Steps-Guide.pdf

A C C E S S I N G  Y O U R  P E R S O N A L  I N F O R M A T I O N

TBCC has a legal obligation to comply with the Freedom of Information Act 1991 .
With your consent,  information may be provided to other CHSP service providers to
support continuity of care.  You may access your information at any t ime by
contacting the TBCC.

https://www.myagedcare.gov.au/
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s e r v i c e  i n f o r m a t i o n
C O M M O N W E A L T H  H O M E  S U P P O R T  P R O G R A M M E  ( C H S P )
M U R R A Y  M A L L E E  C O M M U N I T Y  P A S S E N G E R  N E T W O R K  ( M M C P N )

R E F U S A L  A N D / O R  W I T H D R A W A L  O F  S E R V I C E

I f  you refuse or withdraw from a service you may re-apply at any t ime without fear
of prejudice.  TBCC may refuse /  withdraw its services i f  a consumer does not meet
the funding requirements and you wil l  be advised of reasons for this ,  should it
happen. We wil l  refer you to another CHSP/NDIS provider i f  applicable.

R I S K  A N D  F A L L S  P R E V E N T I O N  I N I T A T I V E S  

Anyone, regardless of age,  can experience a fal l ,  but the l ikel ihood of injury tends
to increase as we grow older.  SA Health has produced a series of fact sheets related
to the prevention of fal ls ,  these are available on the SA Health Website  

Take a couple of minutes to complete the Are you at r isk of fal l ing? Self-screen
Checklist ,  on page 8 of this booklet .

I f  you would l ike to have a r isk assessment,  or i f  you feel a relative or fr iend needs
to be assessed, there are fal l  prevention teams across South Austral ia .  These teams
can provide advice,  and help to connect you to the r ight service in your area.

I f  you are unsure,  telephone 1300 0 FALLS (1300 0 32557) for information about
services in the metropolitan area.

Always call  Triple Zero (000) in an emergency.  

TBCC and MMCPN take cyber security and consumer data seriously and implement
appropriate security measures to safeguard against data breaches and other cyber-
attacks.  Protecting consumer data is a top priority supported by Murray Computers
managed services.  We conduct regular security audits and risk assessments to
identify vulnerabil it ies and address them before they can be exploited by cyber
criminals .  

Additionally ,  we have completed The Essential  Eight mitigation strategies a set of
cybersecurity measures recommended by the Austral ian Cyber Security Centre
(ACSC) to help organisations mitigate the most common cybersecurity threats .
These strategies include application whitel ist ing,  patching applications and
operating systems, restr icting administrative privi leges,  multi-factor
authentication,  strong paraphrase passwords,  encryption,  and other security
protocols to protect your data.

D A T A  S E C U R I T Y  

https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/conditions/falls+and+preventing+harm+from+falls/falls+prevention+fact+sheets+and+posters
https://www.sahealth.sa.gov.au/wps/wcm/connect/534e40004e8ba76ea51daf3a30168144/19035.5-1+Falls-Risk+of+Falling-Checklist-V2.pdf?MOD=AJPERES&amp%3BCACHEID=ROOTWORKSPACE-534e40004e8ba76ea51daf3a30168144-o9skmIl
tel:1300032557
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Promote each consumer's opportunity to maximise their capacity and quality of l i fe through:
Being consumer-centred and providing opportunities for each consumer to be actively
involved     in addressing their goals .
Focusing on retaining or regaining each consumer's functional and psychosocial
independence.
Building on the strengths,  capacity and goals of individuals .

Provide services tai lored to the unique circumstances and cultural preference of each
consumer,  their  family and carers .

Ensure choice and f lexibil ity is  optimised for each consumer,  their  carers and famil ies .

Emphasise responsive service provision for an agreed time period and with agreed review
points .

Support community and civic participation that provide valued roles,  a sense of purpose and
personal confidence.

Develop and promote strong partnerships and collaborative working relationships between
the person, their  carers and family ,  support workers and grant recipients.

The programme wil l :
             

 

             

             

             

 

1 0

c o m m o n w e a l t h  h o m e  s u p p o r t
p r o g r a m m e  ( c h s p )  s e r v i c e s

Is  aged 65 years and over (or 50 years and over for

Has diff iculty performing activit ies of daily l iv ing without
help due to functional l imitations (eg.  communications,
social  interaction,  mobil ity or self  care) .

A frai l ,  older person who:
 

    Aboriginal and Torres Strait  Is lander people) ;  and
             

 
* *PLEASE NOTE**
There are fees for services l isted in this information booklet
invoiced fees wil l  not exceed the actual cost to deliver the
services.

Depending on individual circumstances and capacity to pay
there may be f lexibil ity to offer a range of payment options
and a lower subscription amount for pensioners or
disadvantaged consumers.   Fees may be negotiated with
TBCC MMCPN Chief Executive Off icer in accordance with
policies and procedures.  

P R I N C I P L E S  O F  T H E  C H S P  P R O G R A M M E

E L I G I B I L I T Y



The funding percentage determined by the TBCC Board of Management (dependent on the
consumer's capacity to pay) wil l  be calculated as fol lows :

The CHSP staff  are delegated the responsibil ity to determine the ratio of funding
allocation.  

CHSP contributions are set at the same scale for each individual delivery of service.

> 60% CHSP/30% pensioners
> 40% CHSP/50% non-pensioners

1 1

c h s p  s e r v i c e s  C O N T . . .
C H S P  F E E S

S O C I A L  S U P P O R T
Regular social  interaction classes are offered at the TBCC and throughout the Murraylands.  
Call  08 8572 3513 or visit  www.tbcc.org.au for the current t imetable.  TBCC hosts a monthly
‘Our Goldies’  lunch with information sessions,  guest speakers ,  and at least four bus tr ips per
year ,  as requested by consumers.  Contact us for a copy of the annual calendar of events.

H O M E  M A I N T E N A N C E

The Home Maintenance Programme provides essential  minor and major home maintenance
to ensure your home is in a safe and habitable condition.  Minor home maintenance and
repairs include replacing l ight bulbs,  minor plumbing, gutter and window cleaning. Garden
maintenance may include clearing paths,  mowing, tr imming shrubs (not trees above 2m) and
rubbish removal (dump fees may be required for non-green waste) .

H O M E  M O D I F I C A T I O N

Minor and major modif ications are available to
improve safety and accessibil ity as directed by
Occupational Therapist (OT) recommendations.

Modif ications may include grab rai ls ,  banister
rai ls ,  half  steps,  ramps,  hand held shower heads
and door shields/magnets/reversals .
 
To receive these services,  contact My Aged Care
on 1800 200 422 for your request for service
application  or via the My Aged Care Website
www.myagedcare.gov.au 
 
I f  you require assistance to access the website or
help with call ing My Aged Care,  please call  the
TBCC to arrange an appointment.

https://www.tbcc.org.au/
https://www.myagedcare.gov.au/
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c h s p  s e r v i c e s  C O N T . . .

T R A N S P O R T

Transport can be arranged to attend TBCC events and activit ies .  When you book an event or
activity ,  please let us know if  you require transport .   

Transport can also be arranged for people of al l  ages to attend medical appointments,  vis it  a
doctor or a hospital .  It  is  a community service that can be accessed by call ing TBCC and
requesting the MMCPN staff .

C A R E R ' S  S U P P O R T / R E S P I T E

Arrangements can be made for a support person to come to your home for a few hours and
look after the person you care for ,  so that you can have a rest -  this service is called Respite
Care.  I f  you care for someone at home, you may also l ike to be part of a group to receive
support and information.  Please contact Carer Gateway Program on 1800 422 737 for details ,
or vis it  the website at www.carergateway.gov.au

A B O R I G I N A L  A G E D  C A R E  ( A G E D  5 0 +  Y E A R S )

The Aboriginal Aged Care Program is driven by the Elders of the region and is focused on
ensuring the delivery of services that the Elders have deemed as the most appropriate
outcomes for their  communities .  

There is a referral  process for Aboriginal Specif ic Community Aged Care Packages offered by
Moorundi Aboriginal Community Controlled Health Service.

Contact Murray Bridge direct on 8531 0289 or visit  the website at www.moorundi .org.au.   
Please note registration is st i l l  required via My Aged Care on free call  number 1800 200 422
or via website www.myagedcare.gov.au

M Y  A G E D  C A R E

To f ind a service provider within your area,  vis it  the My Aged Care Website
www.myagedcare.gov.au/f ind-a-provider

https://www.carergateway.gov.au/about
https://www.moorundi.org.au/


The NDIS works with suitably experienced and qualif ied partner organisations to deliver Local
Area Coordination (LAC) and Early Childhood Early Intervention (ECEI)  services to Austral ians
with disabil ity .  They are the face of the NDIS in the community.  The ECEI Coordinator wil l  assist
consumers to understand and access the most appropriate support for their  children.
 
I f  you are between the ages of seven and 64 years of age,  call  the Local Area Coordinator (LAC)
partner in your local government area.  The LAC wil l  be your main contact point for the NDIS -
Phone: 1800 931 543 |  Email :  Email LAC.MISSIONAUSTRALIA.MURRAYMALLEE@ndis.gov.au
 
I f  you are under seven years of age with a developmental delay or disabil ity ,  call  the Early
Childhood partner in your local government area.  Please contact Kudos Services directly on
1800 931 190, or email ecei.southaustralia@ndis.gov.au
 
Get started by visit ing the National Disabil ity Insurance Scheme website:  www.ndis.gov.au

1 3

n a t i o n a l  d i s a b i l i t y  i n s u r a n c e  s c h e m e
( n d i s )  s e r v i c e s
N A T I O N A L  D I S A B I L I T Y  I N S U R A N C E  S C H E M E  ( N D I S )  -  1 8 0 0  8 0 0  1 1 0

mailto:LAC.MISSIONAUSTRALIA.MURRAYMALLEE@ndis.gov.au
https://www.ndis.gov.au/
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Assessing el igibil ity ;
Providing advice on transport options; ·  
Arranging/booking transport ;           
Advising you of your Passenger Rights and Responsibil it ies ;
and
Assisting with general transport enquiries .

The Murray Mallee Community Passenger Network (MMCPN) is
managed by the Tailem Bend Community Centre.    We assist
people l iving in regional communities who are transport
disadvantaged by:

m u r r a y  m a l l e e  c o m m u n i t y
p a s s e n g e r  n e t w o r k  ( m m c p n )
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Is  for medical and social  outings and operates Monday -  Friday (excluding Public Holidays)
Comfortable air-conditioned vehicles
A carer or travel companion can travel free to support the passenger (conditions apply) and
can be provided by MMCPN volunteers upon request
Eligibil ity and conditions apply
Fee for service applies (subsidised and non-subsidised rates)
Service is subject to volunteer and vehicle availabil ity

No smoking.

Coorong /  Karoonda East Murray /  Southern Mallee (al l  ages)
Rural City of Murray Bridge (Over 65 years or 50 years+ Aboriginal and Torres Strait  Is lander
people only)

The Community Passenger Network provides transport with a volunteer driver where no other
appropriate transport is  available within the region,  for medical appointments,  shopping and
social  vis its .  The MMCPN coordinates this service with the support of volunteer drivers .

THE SERVICE:

   

CONDITIONS:
Passengers are responsible for their  own dietary needs.
Passengers need to be respectful and considerate of volunteer drivers .
Passengers to advise any special  needs for transport (eg.  oxygen cyl inder,  wheelchair)  
at the time of booking.

SERVICE AREA:
Eligible people l iving in the Distr ict Council  areas of :

C O M M U N I T Y  P A S S E N G E R  N E T W O R K  ( C P N )

People of al l  ages who are transport disadvantaged.
People of al l  ages who are transport disadvantaged.
People over 65 years (or over 50 years for Aboriginal and Torres Strait  Is lander people)
who are registered with My Aged Care.
People under 65 years (or under 50 for Aboriginal and Torres Strait  Is lander people)
who are mobil ity constrained, l imiting their abil ity to access general public transport
services.

El igibil ity for this service:

E L I G I B I L I T Y
I f  you are unable to drive yourself ,  do not have family or fr iends that can assist or do not have
access to public transport ,  then you may be el igible to use MMCPN transport services.



M e d i c a l  B u s -  C o o r o n g  C o a c h e s  
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M E D I C A L  B U S

Operates from Keith to Adelaide,  Monday -  Friday (excluding Public Holidays) .
Coaches are air-conditioned and wheelchair accessible.
Service is for medical appointments only .
Medical appointments in Adelaide need to be between 11 .00am and 2.00pm (f inished by
2.30pm).
A carer or travel companion can travel free (conditions apply) and can be provided by
MMCPN volunteers .
El igibil ity and conditions apply.
Fee for service applies .

THE SERVICE:

SERVICE AREA:
For el igible people of al l  ages l iv ing in the Distr ict Council  areas of :
Coorong  /   Karoonda East Murray  /   Southern Mallee  /   Rural City of Murray Bridge  /   
Mid Murray  /   Tatiara

Transport wil l  not be available for a period of six weeks fol lowing hip replacement surgery
(medical certif icate required) .
Passengers are responsible for their  own dietary needs.
Passengers need to be respectful and considerate of fel low passengers and the driver .
Passengers to advise any special  needs for transport (eg.  oxygen cyl inder,  wheelchair)  at the
time of booking.
No smoking.

CONDITIONS:

People of al l  ages who are transport disadvantaged.
People over 65 years (or over 50 years for Aboriginal and Torres Strait  Is lander people) who
are registered with My Aged Care.
People under 65 years (or under 50 for Aboriginal and Torres Strait  Is lander people) who are
mobil ity constrained, l imiting their abil ity to access general public transport services.

I f  you are unable to drive yourself ,  do not have family or fr iends that can assist or do not have
access to public transport ,  then you may be el igible to use MMCPN transport services.

El igibil ity for this services:

E L I G I B I L I T Y

The Medical Bus service is a vital  l ink for regional communities to attend medical
appointments that are not accessible within their  own towns,  and is the most cost effective
mode of travel for consumers.

The MMCPN is the brokerage service for the Medical Bus.



KEITH -  ADELAIDE / MT BARKER $38.00 RETURN

KEITH - MURRAY BRIDGE

MURRAY BRIDGE - ADELAIDE

MURRAY BRIDGE - MT BARKER

TAILEM BEND - MT BARKER / ADELAIDE

TAILEM BEND - MURRAY BRIDGE

$23.00 RETURN

$27.00 RETURN

$17.00 RETURN

$32.00 RETURN

$17.00 RETURN

P a t i e n t  a s s i s t a n c e  t r a n s p o r t
s c h e m e  ( p a t s )  
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M E D I C A L  B U S

Tailem Bend prices incorporate Tintinara,  Coonalpyn, Coomandook, Yumali ,  Meningie
and Well ington East .   
One-way tr ips are half  the l isted price.  
The prices l isted are for el igible consumers of al l  ages and are subject to change.

M e d i c a l  B u s  F e e s

PATS is a subsidy scheme funded by the Government of South Austral ia ,  providing  f inancial
assistance towards people’s transport and accommodation costs when they’re required to
travel more than 100km each way to access necessary medical special ist  services that are not
available locally .

To f ind out more about el igibil ity and how to submit a claim, visit  the website
https:/ /www.pats.sa.gov.au/ or phone 1300 341 684.



m m c p n  f e e s
C O M M U N I T Y  P A S S E N G E R  N E T W O R K
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Prices negotiated per consumer based on distance from consumers home. 
Prices are subject to change.
See page 16 for el igible Council  areas for CPN transport .   

P L E A S E  T A K E  N O T E  O F  T H E  F O L L O W I N G  M M C P N  P O L I C I E S  A N D  P R O C E D U R E S

SUBSIDISED:
Under 65 (Disabil ity Support Pension/transport disadvantaged) and Over 65 and 50+ Aboriginal and
Torres Strait  Is lander people (CHSP)

NON-SUBSIDISED:
Non-CHSP (My Aged Care Package Levels 1-4 and NDIS- National Disabil ity Insurance Scheme).  
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The Board has determined that NO VOLUNTEER TRANSPORT wil l  be provided on any day
where a f ire danger rating of CATASTROPHIC is expected. Either within the regions of origin
or destination and /or within a region that the transport wil l  travel through to access the
appointment,  regardless of the distance travelled.  Trips may be cancelled or rescheduled
prior to or on the day of travel .  MMCPN staff  wil l  provide consumer support to reschedule
appointments for those who f ind this diff icult .

A Volunteer Bus Companion wil l  not be provided to support and travel on the Health /
Medical Bus Service on a catastrophic f ire day.

OVERVIEW
 

MMCPN provides volunteers across a number of Fire Ban distr icts :  Murray Mallee,  Riverland,
Adelaide Hil ls  and Adelaide Metro.
 

Bushfires can occur without warning and can quickly impact travel routes.  In South Austral ia ,
bushfires occur regularly .  Being out on the road during a bushfire is  extremely dangerous as
cars offer l itt le protection from radiant heat and driving conditions are often diff icult and
stressful .
   

The TBCC/MMCPN off ice,  including the Coordinator ,  wil l  assist to monitor daily events through
media outlets ,  and wil l  direct this information accordingly should a situation become
apparent.
   

CATASTROPHIC FIRE RATING:

EXTREME / SEVERE FIRE RATINGS
Volunteer drivers have the r ight to withdraw from any commitment to ensure their  own
welfare and wellbeing.

M M C P N  f i r e  r i s k  d a y s  p r o c e d u r e

Have you returned from overseas, travelled interstate or been on a cruise ship in the past 14 days?  
YES  -  seek testing and self- isolate for 14 days.  

NO  -  monitor symptoms and self- isolate for 14 days.  

Have you been in close contact with a confirmed case of COVID-19?
YES  -  self  isolate and seek testing.

NO  -  monitor your health.

Are you feeling unwell? Do you have any symptoms of COVID-19?
YES - self  isolate and seek testing at a dedicated COVID-19 cl inic.  

Are you feeling well ,  but are concerned or worried?
  -  Visit  the SA Health website to learn more about COVID-19:  www.sahealth.sa.gov.au/COVID2019
-  Seek professional help i f  needed, or speak to family or fr iends.
-  Call  the SA COVID-19 Information Line - 1800 253 787
-  Call  the SA COVID-19 Mental Health Support Line - 1800 632 753
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C O V I D - 1 9  -  W H A T  S H O U L D  Y O U  D O ?



Safe and high quality care and services;
Be treated with dignity and respect;
Have my identity ,  culture and diversity valued and supported;
Live without abuse and neglect ;
Be informed about my care and services in a way I  understand;
Access al l  information about myself ,  including information about my rights,  care and
services;
Have control over and make choices about my care,  and personal and social  l i fe ,  including
where the choices involve personal r isk;
Have control over ,  and make decisions about,  the personal aspects of my daily l i fe ,
f inancial  affairs and possessions;
My independence;
Be l istened to and understood;
Have a person of my choice,  including an aged care advocate,  support me or speak on my
behalf ;
Complain free from reprisal ,  and to have my complaints dealt with fair ly and promptly ;
Personal privacy and to have my personal information protected;
Exercise my rights without it  adversely affecting the way I  am treated.

Talk to your aged care provider ,  in the f irst instance,
Speak with an aged care advocate on 1800 700 600  or visit  opan.com.au ,  for support to
raise your concerns,  or
Contact the Aged Care Quality and Safety Commission on 1800 951 822  or visit  its
website,  www.agedcarequality .gov.au.   The Commission can help you resolve a complaint
about your aged care provider.

CHARTER OF AGED CARE RIGHTS
 

All people receiving Australian Government funded residential care, home
care or other aged care services in the community have rights.
 
I  have the right to:

1 .
2 .
3 .
4 .
5 .
6.
7 .
8.
9.

10.
11 .
12 .
13 .
14.

15 .
16.
17 .
 
If  you have concerns about the aged care you are receiving, you can:
·                

For detailed information on the Charter of Aged Care Rights ,  v is it  
www.agedcarequality.gov.au/sites/default/fi les/media/ACQSC_Charter-of-
Rights_A5_Booklet_V11b.pdf 
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c h a r t e r  o f  c a r e  r e c i p i e n t s '  r i g h t s
a n d  r e s p o n s i b i l i t i e s  -  h o m e  c a r e

https://www.agedcarequality.gov.au/
https://www.agedcarequality.gov.au/sites/default/files/media/ACQSC_Charter-of-Rights_A5_Booklet_V11b.pdf
https://www.agedcarequality.gov.au/sites/default/files/media/ACQSC_Charter-of-Rights_A5_Booklet_V11b.pdf


a d v o c a c y
A D V O C A C Y  M A Y  B E  A B L E  T O  H E L P  Y O U  
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Provide you with information about your r ights and responsibil it ies .
Help you to raise your issues with us or the service provider .
Support you at any stage during the complaints process.  

An advocate can: 

Advocacy is free,  independent and confidential .  An advocate wil l  always seek your permission
before taking action.  You can call  the Older Persons Advocacy Network (OPAN) on 1800 700
600 .  With your permission,  they can phone an advocacy agency on your behalf  to explain your

concerns and arrange for the agency to contact you. Anyone can raise a concern and you are
encouraged to raise your concern with the service provider f irst .  

You can submit your complaint anonymously or confidential ly .  However,  this can l imit what
assistance you can be given,  so  it   is  best to submit your concern openly.  The Hotl ine can
explain the differences between open, anonymous and confidential  complaints when you call .
I f  you have a concern or feedback about the aged care,  you or someone else is  receiving,  you
can talk to the  Aged Care Quality and Safety Commission  (Engage Empower Safeguard) by

phoning 1800 951 822  or vis it ing agedcarequality .gov.au.   I f  you are deaf or have a hearing

impairment,  call  Voice Relay 1300 555 727 (National Relay Service) .

A G E N C Y T E L E P H O N E

175 FULLARTON ROAD, DULWICH SA 5065

A G E D  R I G H T S  A D V O C A C Y  S E R V I C E  I N C .
(08) 8232 5377
1800 700 600

D I S A B I L I T Y  R I G H T S  A D V O C A C Y  S E R V I C E
411 HENLEY BEACH ROAD, BROOKLYN PARK SA 5032 (08) 8351 9500

T R A N S L A T I N G  &  I N T E R P R E T I N G  S E R V I C E   131 450

C A T A L Y S T  F O U N D A T I O N  
1/47 TYNTE STREET, NORTH ADELAIDE SA 5006 1800 636 368

C A R E R S  S A
CARERS SA

(08) 8291 5600

YOU MAY ALSO CONTACT YOUR STATE OR FEDERAL MEMBER OF PARLIAMENT.

https://www.agedcarequality.gov.au/


i f  y o u  a r e  u n h a p p y  w i t h  t h e  s e r v i c e  p r o v i d e d . .
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It  is  important to inform your CHSP or MMCPN service provider i f  you have any concerns with
the service you receive.   Complaints wil l  not affect your entit lement to services.  We encourage
your feedback if  you are not satisf ied with,  or you have a question about the CHSP
or MMCPN services administered by TBCC - please tel l  us so we can improve.
 
I f  you wish to make a complaint ,  or you have a grievance with services provided by TBCC or
MMCPN, please call  8572 3513 .  Alternatively ,  you can contact TBCC in writ ing (email :
ceo@tbcc.org.au or post :  PO Box 203,  Tai lem Bend SA 5260).  I f  in writ ing or by email ,  you
should receive written confirmation of receipt of the written complaint within three (3)
working days) .  I f  you are not happy with the way your complaint has been addressed, you can
take it  further by contacting either of the agencies below.
 
Aged Care Quality and Safety Commission: anyone can lodge a concern -  it  is  free and you
can be anonymous or confidential .  You can also provide feedback about the care you or
someone else is  receiving to help when they check a service against quality standards,  The
commission can be contacted on 1800 951 822 or visit  agedcarequality .gov.au
for more information

A G E N C Y T E L E P H O N E

WWW.AGEDCAREQUALITY.GOV.AU

A G E D  C A R E  Q U A L I T Y  A N D  S A F E T Y  C O M M I S S I O N
1800 951 822

A U S T R A L I A N  C O M P E T I T I O N  A N D  C O N S U M E R  C O M M I S S I O N

1300 302 502

A G E D  C A R E  R I G H T S  A D V O C A C Y  S E R V I C E  I N C .  
(08) 8232 5377
1800 700 600

H E A L T H  &  C O M M U N I T Y  S E R V I C E S
C O M P L A I N T S  C O M M I S S I O N E R  

1800 232 007

O M B U D S M A N  S A
WWW.OMBUDSMAN.SA.GOV.AU

1800 182 150
(08) 8226 8699

O F F I C E  F O R  A G E I N G  W E L L
WWW.SAHEALTH.SA.GOV.AU

(08) 8226 6000

https://www.agedcarequality.gov.au/
https://www.ombudsman.sa.gov.au/
https://www.sahealth.sa.gov.au/


You may have to hold for a while before the
process begins.  Tell  them you want to
register yourself  (or another person) .  I f  you
are registering another person, have that
person close by,  so they can authorise you to
speak on their behalf .  You wil l  need their
pension card and Medicare card.
 

Go through all  the questions and if  they have
trouble f inding the Tailem Bend Community
Centre,  tel l  them to search under the Tailem
Bend Community Centre Service Name: 
MURRAY MALLEE COMMUNITY PASSENGER
NETWORK. 
Please make sure that MAC and the Assessor
know what the above service name is .
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t i p s  f o r  r e g i s t e r i n g  w i t h  
m y  a g e d  c a r e
R E G I S T R A T I O N  I S  E A S Y  I F  Y O U ' R E  P R E P A R E D  W I T H  T H E S E  T I P S

H A V E  Y O U R  P E N S I O N  C A R D
A N D  M E D I C A R E  C A R D  W I T H
Y O U .

W H E N  A S K E D  I F  Y O U  A R E
S O C I A L L Y  I S O L A T E D ,  Y O U
S H O U L D  A N S W E R  Y E S  D U E  T O
Y O U R  R E S I D E N T I A L  L O C A T I O N .

C A L L  M Y  A G E D  C A R E  ( M A C )  O N  1 8 0 0  2 0 0  4 2 2

Please note the assessor wil l  only call  three (3)
t imes.  I f  you do not answer,  you wil l  be
removed from the request l ist  and wil l  need to
reapply through MAC. 

Please call  TBCC if  you require assistance with
your registration.  Our staff  are happy to make
an appointment t ime to assist you.

Tell  them if  you receive services from TBCC
(eg. social  support/Our Goldies or classes;
home maintenance or transport) .
 

Once registered you wil l  need to be assessed
by a regional assessor .  The assessor wil l  r ing
when they receive a referral  from My Aged
Care (this may take up to two weeks) .    Don’t
be afraid to change their suggested
appointment t ime if  it  doesn’t  suit you.
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u s e f u l  c o n t a c t s
Adult Safeguarding Unit
Aged and Community Services SA and NT Inc.
Aged Care Industry Association
Catalyst Foundation 
Carers SA 
Carer Gateway 
Commonwealth Respite and Carelink Centres (CRCCs)
Coorong District Council 
Council of the Ageing (COTA)
Country Health Connect - Murray Mallee Community Health Service 
Covid-19 Hotline
Dementia Australia
Dementia Helpline
Ethnic Link Services
Emergency Respite Support (after hours service)
Health and Community Services Complaint Line
Independent Living Centres Australia 
Legal Services Commission of SA
Meningie and District Memorial Hospital and Health Services 
Murray Mallee Aged Care Group 
Murray Mallee Community Passenger Network 
Moorundi Aboriginal Community Controlled Health Service Ltd. (ACCHS) 
My Aged Care 
National Disability Insurance Scheme (NDIS)
Office for Ageing Well
Older Persons Advocacy Network (OPAN)
Palliative Care SA 
Tailem Bend Community Centre Inc. 
Tailem Bend District Hospital 
Translating and Interpreting Service 

1800 372 310
08 8338 7111 
08 8338 6500
1800 636 368
08 8291 5600
1800 422 737
1800 052 222
1300 785 277
1800 182 324
08 8535 6800
1800 020 080
08 8372 2100
1800 100 500
1800 200 422
1800 059 059
100 232 007
1300 885 886
1300 366 424
08 8575 2777
08 8532 2255
08 8572 3513
08 8531 0289
1800 200 422 
1800 800 110
08 8226 6000
1800 700 600
08 8271 1643 
08 8572 3513
08 85725 800
13 14 50
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