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Providing social interaction and lifelong learning opportunities for the Coorong community. 

  



 

Tailem Bend Community Centre Annual Report 2015-16 Page 2 
 

 

 

TAILEM BENDCommunity  CENTRE INC. 

 
TBCC Overview  
 
The role and strengths of the TBCC 
Established in 1987, the Tailem Bend Community Centre (TBCC) is an independent organisation 
that supports the diverse needs of Tailem Bend and the surrounding community.   
 
The TBCC provides vital community services that are affordable, accessible and targeted to those 
most in need, with a strong focus on encouraging social interaction and lifelong learning.  Services 
are diverse, and include the hire/use of facilities including a function room and commercial kitchen, 
administrative services and the delivery of a wide range of programs for various ages and groups. 
 
The key objectives of the TBCC are: 
 

1. Increase the community’s access to services and information. 
2. Encourage and support social inclusion, volunteering and training. 
3. Expand programs, facilities and social enterprise opportunities. 
4. Maintain a Service Excellence framework. 
 

Governance 

The TBCC is an Incorporated Body, managed by a dedicated volunteer Board of Management 
Committee, with the assistance of an enthusiastic group of volunteer staff.  A paid Coordinator is 
employed five (5) days per week to undertake administrative duties. 
 

 
 
The TBCC is supported by a number of strategic partners, including Community Centre South 
Australia (CCSA), the peak body for community centres in SA, and the Coorong District Council, 
which acts as an auspicing body for Commonwealth Home Support Program (CHSP) funding, in 
addition to providing in-kind support and a peppercorn lease of the TBCC premises.   
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Funding Structure 
 
1. Commonwealth Home Support Programme (CHSP) (Department of Health) 
The Coorong District Council (CDC) auspice the CHSP Grant, meaning the money is paid to the 
CDC who then distributes it to TBCC. This grant covers the Coordinators wage and program 
delivery.  The CDC acts as the host employer for the Coordinator and CHSP Officer paying wages 
directly. The CHSP grant is secured until June 2018. 
 
2. Communities for Children Murraylands (C4C) Program (ac.care)  
Provides activities for children 0-12 years and their families, with evidence based learning events 
and activities.  The C4C grant is secured until June 2017. 
 
3. Department for Communities and Social Inclusion (DCSI), provides funding that contributes 
towards centre maintenance and upkeep.  This funding will cease in December 2016.  In addition 
to the annual grant in 2015 we secured two more DCSI grants for youth establishing the Coorong 
Connections Youth Network and hosting National Youth Week events.   
 
4. General Funds 
Income from fundraising, class fees and clients contribute to TBCC’s general operation costs. 
These funds are used as required for centre maintenance and running costs and to top up grant 
funds when a program runs over budget. These funds also form a small cash reserve. 
 
5. Easy Wash Social Enterprise 
The TBCC has developed a social enterprise model in partnership with 
local company Easywash. Volunteers of TBCC provide domestic and 
commercial laundry services to the Murraylands community on the 
Easy Wash premises.  This unique partnership provides volunteer 
training opportunities and raises funds for community activities. 
 
5. One-off Grants  
TBCC has successfully attracted a number of one off grants to support a range of programs and 
infrastructure improvements. The TBCC continues to actively seek new grant opportunities and 
recent successes include: 
 

o $49,500 – Department for Communities and Socials Inclusion DCSI Community Benefit 
(Breezeway Project)  

o $8,330 – Department of Transport, Planning and Infrastructure (Bike project) 
o $5,000 – DCSI (Coorong Connections Network) 
o $2,000 - DCSI National Youth Week Grants  
o $700 - Department for Social Services DSS Broadband for Seniors grants internet fees  
o $1,000 Natural Resources Management Cactus crew grants  
o $8,500 - DCSI Community Benefit Grant ( Town Hall Infrastructure upgrade) 
o $12,500 - DCSI Community Benefit Grant (Solar Sustainability Project)  
o $3,000 - FRR Foundation for Rural and Regional Renewal (Solar Sustainability Project) 
o $3,000 - Our Well Being Place Murray Bridge (Community Garden)  
o $5,000 - Year of the Farmer Gala Dinner (Breezeway Project)  
o $20,000 - DCSI Community Benefit Grant (Art and Lifestyle Shed Project)  
o $3,000 - SA Health for Kids (Kid’s cooking class) 
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6. TBCC funding growth chart 2010-2016 
 

    
 

 
Community Profile 

Source: 2011 ABS Census Data (www.censusdata.abs.gov.au) for The Coorong DC (Local 
Government Area). 
The SEIFA Index of Relative Socio-Economic Disadvantage (derived from Census variables 
related to disadvantage, such as low income, low educational attainment, unemployment, as well 
as variables that reflect disadvantage rather than measure specific aspects of disadvantage) rates 
the Coorong District at 948.7.  This places the district in the top 10% of rankings (Australian and 
South Australian communities) for socio-economic disadvantage.  
 
Population  
 

 
 
The median age of people in The Coorong (DC) (Local Government Areas) was 44 years. Children 
aged 0 - 14 years made up 19.1% of the population and people aged 65 years and over made up 
19.0% of the population, higher than the State average of 16.2%. 
 
Young people aged 10-24 years made up 17.3% of the population, which is a future focus group 
of the TBCC (12-25 years). 
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Volunteering 

 
 
In The Coorong (DC) (Local Government Areas), of people aged 15 years and over, 70.6% did 
unpaid domestic work in the week before the Census. During the two weeks before the Census, 
28.8% provided care for children and 11.5% assisted family members or others due to a disability, 
long term illness or problems related to old age. In the year before the Census, 34.3% of people 
did voluntary work through an organisation or a group. 
 
Want to know more? 

 
Contact our Coordinator, Tammy Shepherd by phone 8572 3513 or email co@tbcc.org.au 

 

Visit us at 141 Railway Tce, Tailem Bend SA 5260 

 
Check us out at www.tbcc.org.au  
 
Tailem Bend Community Centre Inc 
 
@TBCC_EST_1987 

 

  

The TBCC function room (above); 

commercial kitchen/catering 

facilities (right); and the 

woodworking workshop (below). 

mailto:co@tbcc.org.au
http://www.tbcc.org.au/
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Tailem Bend Community Centre 

Annual General Meeting Agenda 

Monday 5 September 2016 

 

1.  Welcome and Chairperson’s Opening Address 
 

2. Apologies 
 
3. Confirmation of Previous Minutes 
 
4. Chairperson’s Report 

 
5. Coordinator’s Report 

 
6. Financial Report 

 
7. Appointment of an Auditor for 2016-17 
 
8. Elections 

8.1. General Committee Members  
Chairperson 
Vice Chairperson  
Secretary  
Treasurer 

 
9.  General Business 

9.1 Constitution 
 
10.  Items Without Notice 
 
11.  Presentation of Badges 
 
12.  Conclusion - Afternoon tea to follow 
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Tailem Bend Community Centre 

Annual General Meeting – 3rd September 2015 

MINUTES 

Meeting Opened at 1pm. 

1. Welcome and Opening Address: by Jack Hunt (Vice Chair). 

2. Apologies: as per list attached 

3. Confirmation of Previous Minutes: 

Moved: Peter Cresp   Seconded: Julie Horan   Adopted. 

4. Chairperson’s Report: Jack Hunt read out Chairperson’s report by Rhonda Shillabeer. 
 
Moved: Rosemary Symonds  Seconded: Don Wood  Adopted. 

5. Coordinator’s Report: Tammy spoke on the Coordinator’s report. 

Moved: Lorraine Cresp  Seconded: Lydia Barnes  Adopted.  

6. Financial Report: Trevor Gordon spoke on the financial position of TBCC. 

Moved: Trevor Gordon  Seconded: Lorraine Cresp  Adopted. 

7. Appointment of an Auditor for 2015-16: Trevor Gordon advised that Richard Deane has 
completed the Audit of the books for TBCC for 2014/15 year, and was happy with books 
as presented. Trevor asked that Richard Deane & Associates be appointed for the current 
financial year 2015/16.  

Moved:  Trevor Gordon    Seconded: Julie Horan   Adopted. 

8. Elections: Counted and verified by Nat Traeger and Pastor Harry Kromwyk. 
Nominees for the 2015-16 Committee 
Trevor Gordon, Lorraine Cresp, Bev Moyes, Rosemary Symonds, Margo Kerr, Shane 
Coleman, Gary Paynter. 
Returning members 
Jack Hunt, Joanna Paynter, Lydia Barnes, Vicki Roach. 
 
Elected Board 2015/16 
Lorraine Cresp Chairperson – 2yr 
Jack Hunt  Vice Chairperson – 1yr 
Margo Kerr  Secretary – 2yr 
Trevor Gordon  Treasurer – 2yr 
Committee: Joanna Paynter 1yr, Lydia Barnes 1yr, Vicki Roach 1yr, Bev Moyes 2yr, 
Rosemary Symonds 2yr. Proxy: Shane Coleman, Gary Paynter. Meetings will be held on 
the first Monday of each month at 1pm. 
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General Business:  

Cheque Signatories: Trevor Gordon pointed out that Bank signatories need to be 
changed to cancel Rhonda Shillabeer and add Lorraine Cresp. 
New signatories: Lorraine Cresp, Trevor Gordon & Chris Hartmann. 
Any two to sign cheques and authorise electronic Funds Transfers. 
Moved: Trevor Gordon  Seconded: Don Wood  Adopted 
 
 

9. Items without notice: 
Building Subcommittee: 
Tammy pointed out that the building subcommittee needs at least 4 people from the 
Board of Management. Current members are: Jack Hunt, Trevor Gordon & Tammy 
Shepherd. New members from the BOM are: Bev Moyes, Vicki Roach & Lorraine Cresp, 
totalling 6. 
 
Tammy advised that the new location for the Kangaroo and Emu is in Rotunda Park on a 
cement slab to be bolted down. 
 
Bev Moyes commended Rebecca Crisp on her C4C role and enthusiasm putting activities 
together for children and young people. 
 

10. Presentation of Badges: 
Lorraine Cresp 10 Years, Sheila Lewis 5 years, Ken Shillabeer 5 years, Rosemary 
Symonds 30 years, Flo & Syd Gower retiring volunteers. 
 

11. Conclusion: 
Lorraine Cresp thanked all for attending. 
 
Meeting closed at 2pm 
 
BOM meeting to elect office bearers. 
Present: Lorraine Cresp, Joanna Paynter, Vicki Roach, Jack Hunt, Lydia Barnes, 
Rosemary Symonds, Margo Kerr, Bev Moyes, Trevor Gordon. 
 
BOM Meetings to be help 1st Monday of each month at 1pm. 
Chairperson – Rosemary nominated Lorraine – elected 
Vice Chairperson – Rosemary nominated Jack – elected 
Secretary – Bev nominated Margo – elected 
Treasurer – Rosemary nominated Trevor - elected 
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Chairperson 2015-2016 

Wow! What a year, the breezeway, kitchen and woodwork shed renovations are now                  

complete, and looking great. 

Thank you to all the wonderful Volunteers who helped take up all the pavers and clear                

everything out from inside the Centre for the builder and all the tradesmen to start the                   

renovations, you all did an amazing job. 

WE said a sad farewell to Community 4 Children Officer Rebekah Crisp, and we all know       

you will do well with whatever you do. 

Welcome to our new Community 4 Children Officer Claire Oliver, please make your                      

self-known to Claire in the front office. 

Our many thanks go once again to our treasurer Trevor Gordon and Christine Hartman, our 

finance officer for keeping us in a good financial position. 

The catering committee has been kept busy though out the year. Once again; you are some 

amazing people. 

 We say a HUGE, HUGE thank you to Sheila and Julie who have filled in as Kitchen CO for 

the last 12 months, they have been waiting for someone to take over this position.  

Thank you to Linda McDougal who has taken on this position and doing a great job. 

All projects, Classes, Bus trips, HACC programs, Grant applications, Social enterprises and 

day to day running is done by our amazing  Organiser Tammy ; Tammy is the heart and            

soul of this Centre. The TBCC Board thank Tammy for her impute and guidance throughout 

the year which has been invaluable.  

Huge thank you to all our Members, Staff, Tutors and Volunteers, you are what this                    

Community Centre is all about. It's your Centre, and your support for it and each other is        

what drive us all to keep going. 

Thank you to Rhonda Shillabeer for stepping in as our acting secretary, she has done an        

amazing job getting all TBCC Procedures, Policies and all the Memberships up to date, this 

has been a huge task. 

Finally to my fellow Board Members thank you, we have had a very busy year. I am looking 

forwards to another successful year in 2016 - 2017. 

Regards 

Lorraine Cresp 
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Coordinator’s Annual Report 2015-16 

Commonwealth Home Support Programme (CHSP)  

 Description: Commonwealth Home Support Programme (CHSP) auspiced by Coorong District 
Council (CDC) to extend social support, home maintenance and modification opportunities for 
people 65 years and above or with a disability throughout the CDC district. After months of 
speculation the minister extended the CHSP funding for service providers until June 2018. All CHSP 
services must be registered through ‘MYAGEDCARE’ and requests for services are referred to 
TBCC via a regional assessment team. The CHSP funding transitioned from the Department for 
Social Services (DSS) back to Department of Health (DoH).  

 CHSP Officer: Eva Haydon is retiring at the end of September to travel with her husband Terry. Eva 
will remain a volunteer of TBCC and will remain passionate about helping out CHSP clients. The 
CHSP position will be advertised in the next couple weeks.  

 CHSP Audit: From June 2015 to Feb 2016 we completed four audits which identified areas needing 
to be developed we are progressing through a continuous improvement plan negotiated by DoH and 
DCSI.   

 Programs 2015-2016 CHSP funded programs in Tailem Bend, Coonaplyn, Tintinara and Meningie.  
Exercise classes, Leadlight/Mosaic, Tai Chi, Yoga, Social Craft Circle, Sewing, Folk Art, Computing, 
Woodwork, Wellness, Support Groups, Golden Oldies Luncheons, Information sessions, sewing 
retreat weekend 

 Special Events:  

 The Pryers at Mount Compass 

 Melbourne Cup Luncheon  

 Volunteers Lunch Tailem Bend Town Hall  

 Christmas Proms 

 Murray Mallee Ageing taskforce meetings 

 Bus trips suggested for 2015/16 to be reviewed with budget allocations Spirit of the Coorong, 
Adelaide Hills Train, Steam Ranger, Cockle Train, Old Tailem Town, Proud Mary 

 Statistics:  

 Registered CHSP clients 326   

 Visitors - 1631 

 Meals received at Centre – 430 

 Social Support group & individual – 6028 hours  

 CHSP volunteers hours – 3226.70 hours  

 Easywash volunteer hours  - 254.5 hours  

 Total volunteer hours 3639.20 
 

 Surveys  
We have completed numerous surveys throughout the year and all feedback relating to CHSP has 
been positive. Eddy and Daniel our new contractors have been well received and are keeping up 
with the Tailem Bend maintenance workload freeing Andrew up to focus on towns other than 
Tailem Bend. It would be ideal to get more contractors in Meningie, Tintinara and Coonaplyn.  
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C4C - Communities for Children Murraylands (accare) funded by DCC  

 Description: C4C caring community project for children aged 0-12 years and families to socialise as 
well as based evidence based learning opportunities. Facilitated by Communities for Children 
Murraylands ac.care and funded by the Australian Government Department of Social Services.  

 Funding TBCC has a two year contract concluding June 2017 to deliver services to the whole 
Coorong Council region. Programs are delivered in Tailem Bend, Meningie, Raukkan, Coonalpyn, 
Tintinara, and Coomandook. 30% of the funding must be spent on evidence based parenting 
programs such as Parent Child Mother Goose and Tuning into Kids.  

 Events and activities Our Time, Crèche, sewing, gaming, cooking, kayaking, mosaic, kite making, 
Homework Club, card making & baubles, Swimming, dancing, excursions, colouring contest, School 
& Kindy Fetes, Murals.  

 Staff we farewelled Rebekah Crisp in June 2016 and welcomed Claire Oliver coming from a health 
promotion background focusing on healthy eating and physical activity.  Claire is a qualified Dietitian 
and previously worked for the Rural City of Murray Bridge OPAL Program. Christine Rhue also started 
in July 2016 as the C4C Our Time facilitator. Christine has over a decade of experience working at  
El Shaddai camp at Wellington. 

 Feedback – we collated data and feedback from 2015-16 for consideration when drafting our activity 
work plans for 2016-17  

  
 

 

Other Projects –  

 Department for Communities for Social Inclusion (DCSI) Community Support Program $13,740 
supporting the community garden and various other TBCC projects  

 Department for Communities for Social Inclusion (DCSI) $2k National Youth Network $5k to establish 
Youth Advisory Group (YAK) Coorong Connections Network. Network was successful with 26 young 
people registered. We hosted regular meetings attended various excursions and completed 
Governance training. We successfully gained a youth week grant to host a band in the Tailem Bend 
Town Hall and took a bus to Comic-con.  

 Department for Communities for Social Inclusion (DCSI) Breezeway Benefit $49,400 open day hosted 
on Monday 21 March 2016. This huge project was completed in record timing we love it and find it 
difficult to recall how we ever coped without it.  
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 Department for Planning Transport & Infrastructure (DPTI) changing the cycle $8300 bike project we 
purchased four bikes and one trike for community use and launched walking/cycling maps with the 
Coorong Council on Tuesday 29 August.  

 Natural Resources Board (NRM) Don Wood Cactus project $1k this group continue to work together 
moving throughout the Coorong region has been a positive and sustainable project.  

 DCSI Service Excellence continuous improvement process successfully completed November 2015.  

 Boat licence sessions continue to be popular generating over $3,000 in funds to TBCC  

 Freemason’s Lodge catering for 80 people for the Lodge Installation Supper at the Town Hall  

 Raffle tickets Credit Union people’s choice raffle tickets online tickets on sale now 

 Award Nominations Meryl McDougall has joined the TBCC team one morning a week to source and 
apply for awards. Rosemary Symonds has been nominated for a COTA award for years of service to 
TBCC.  

 
Compliments  

30/10/2015 Coonalpyn Hub Coonalpyn 
Thank you letter for CHSP funding to 
dirty dancing  Tammy Shepherd yes  

19/05/2016 Meredith Bradley 

Youth Consultant 
Independent Learning 
Centre 24 Seventh St 
Murray Bridge SA 08 
85310101 

Thank you for the use of our meeting 
room and making her feel welcome Tammy Shepherd 19/05/2016 19.05.2016 

20/05/2016 David Tywonuik Murray Bridge 

Thank you for a beautiful lunch today 
(20/05/2016). Always a pleasure going 
to TB the people are very hospitable. 
Thank you to all the volunteers who do 
a great job. Tammy Shepherd 20.05.2016 20.05.2016 

23/05/2016 
Rebekah & Beryl 
Crisp Karoonda 

Dear Tailem Bend Community Centre 
Board of Management. Thank you so 
much for your generosity in allowing us 
use of your function room for the 
'Stamp for a Cause' fundraiser on the 
14th May. With your help we raised 
$200 and created a number of 
handmade cards which will be given to 
Ronald McDonald House Adelaide.  23/05/2016 23/05/2016 

24/05/2016 Bill Eden 

Drought Assistance 
Practitioner Centacare  
Murray Bridge SA 

Thank you for using TBCC for our 
Mental Health First Aid training. We 
would also like to thank the volunteers 
for the great lunches they provided. We 
have received positive feedback on the 
quantity and quality of the meals 
provided. Tammy Shepherd 24.05.2016 24.05.2016 

27/05/2016 Trish Charles Tailem Bend 
Fellows that cleaned her windows the 
other day were bloody first class. Tammy Shepherd 27.05.2016 27/05/2016 
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15/06/2016 Leah Kowald Tailem Bend 

Thank you Tammy for attending our 
meeting yesterday you are a terrific 
ambassador for the community and all 
the great initiatives you support. I feel 
very fortunate that we have you 
working in our area for our children. We 
were all impressed by your info and 
delivery and so many wonderful and 
positive comments were made by the 
ladies after you left. I just want to 
express my appreciation for all your 
time & effort. Tammy Shepherd 15/06/2016 15/06/2016 

17/06/2016 Tammy Shepherd Tailem Bend  

Hi Everyone (Volunteers & Staff), I just 
wanted to say a huge thanks to 
everyone for the Golden Oldies lunch 
today. I felt like it was one of the 
smoothest days we have had for a 
while. Eva and I really appreciated the 
extra helpers setting and packing up, 
the food was amazing well done 
kitchen crew - all round TOP JOB!!!!!. 
Have a great weekend. 17/06/2016 17/06/2016 

 

 

Coordinator summary of 2015-16  

January 2016 will be my sixth year as Coordinator of TBCC which I am extremely proud of. So many 
changes in six years, projects completed and targets surpassed.  

The breezeway project has been amazing we truly don’t know how we ever got by without it, enabling 
us to expand classes and venue hire.   

I’ve said it before but we are the luckiest community to have skilled staff and volunteers who are 
committed to making a difference. TBCC is renowned throughout the state as being one of the best and 
you all should be extremely proud.  

2015-16 was the year of change with craziness in politics changing our funding agreements and 
departmental direction? Not to mention four (yes 4) audits in six months. Boy our stress levels were 
challenged late 2015 but thankfully we passed them all with flying colours. I look forward to what we can 
achieve in the next 12 months and welcome your ideas as I have completed the current to do list. 

Thank you again everyone for your support  

Kind Regards 

Tammy  
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2015-16 Photo review  
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