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About TBCC
Established in 1987, the Tailem Bend Community Centre (TBCC) is an
independent organisation that supports the diverse needs of Tailem Bend
and the surrounding community.

Core Values
Equality and Empathy
Honesty and Integrity

Tolerance and Understanding
Support and encouragement
Safety and Security
Social Inclusivity

Non-discriminatory
Positive Partnerships

The TBCC provides vital community services that are affordable,
accessible and targeted to those most in need, with a strong focus on
encouraging social interaction and lifelong learning. Services are diverse,
and include the hire/use of facilities including a modern function room and
commercial kitchen, administrative services and the delivery of a wide
range of programs for various ages and groups.
In the 2016 Census, there were 5,380 people in The Coorong (DC) (Local
Government Areas). Of these 51.3% were male and 48.7% were female.
Aboriginal and Torres Strait Islander people made up 6.1% of the
population, which is significantly higher than the State (2.0%) or National
(2.8%) average. The Coorong places in the top 10% of rankings
(Australian and South Australian communities) for socio-economic
disadvantage.

Objectives
1. Advance community connections, individual health wellbeing and
independence.

2. Reduce isolation, encourage and support social inclusion, volunteering,
and training.
3. Increase the community’s access to information, services, and support
transport options.
4. Expand programs, secure grant funding and social enterprise
opportunities.
5. Develop facilities, environmental resilience and cultural diversity.

Vision Statement:
The Tailem Bend Community
Centre Incorporated will be a
self-sustaining enterprise that
supports the diverse needs of
the community.

Mission Statement:
Provide social interaction and
lifelong learning opportunities
for our community.

6. Maintain Service Excellence and Audit frameworks and continuously
improve.

Organisational Structure

From the Chairman

Jack Hunt
-Chairperson

The past twelve months has certainly been a time of growth for the Tailem Bend
Community Centre (TBCC).
In particular, this year we have seen:

An extensive increase in the Centre’s Communities for Children (C4C)
program which has expanded our service delivery area and hosting
ice-skating in the Town Hall.

Grant funding for the Community bus and workshop tools.

Completing Australian Government Aged Care Quality Review with 100%

Review of the Centre’s Constitution and 2018-2022 Strategic Plan.
Along with all of this growth, the TBCC has maintained its many and varied
programs and community involvement under the professional guidance of its
Coordinator, Tammy Shepherd.
All staff have committed many hours, both in and out of work, to assist with the
growth and development of the Centre. They are all passionate advocates for
the Murraylands and the TBCC which we really appreciate them going over and
beyond.
The Centre would not be here servicing the needs of the local community if it
wasn’t for its volunteer base who tirelessly give their time to help others every
week. These volunteers should all be recognised and congratulated and I would
like to extend my thanks to them on behalf of the Board of Management
Committee, TBCC Members and the Tailem Bend Community.
I am very thankful to have had the opportunity to work alongside and learn from
both the TBCC staff, volunteers at the Centre over the past 2 years and I am
now looking forward to seeing all the amazing things happening in the next 12
months.
Jack Hunt

From the Coordinator

Tammy Shepherd
-Coordinator

TBCC continues to focus on the needs of the community and supporting the
delivery of services to meet them. Its easy to see how valued and respected
TBCC is in the Community. I would like to thank everyone that continues to
make TBCC so special, it really is an amazing Centre.
It has been a busy year with many sensational highs & I am so proud of the
culture and work ethic of staff and volunteers. Working together ensures we will
achieve fabulous things such as Ice-skating in the Town Hall or purchasing a
community bus. Additionally we are now providing C4C services to the Rural
City of Murray Bridge, Callington and getting CHSP/HACC requests from as far
away as Victoria. Testament to how far our reputation for fantastic services is
reaching.
We are so very fortunate to have great staff, contractors and volunteers that go
over an beyond to provide a quality service. Special mention to Treasurer
Trevor Gordon, his knowledge and guidance to our financial position is
commendable and I am so extremely grateful of his support. I thankfully
acknowledge the significant grant funding received ($492,000 in 2017/18) from
Federal, State and Local Governments. Funding provided to passionate and
committed community members guarantees outstanding outcomes and that’s
exactly what we have accomplished.
The statistics in this report are humbling to share its distinctly clear that we are
surpassing our vision of supporting the diverse needs of the community and our
mission of social interaction and learning opportunities.
Congratulations everyone! Please celebrate thirty years of significance TBCC
has had in community, you all make it what it is today. Thank you as always for
your support .
Kind Regards
Tammy Shepherd

Governance, Board & Staff reports
Our Board of Management
TBCC is fortunate to have highly regarded and diverse Board members who
are focused on building a vibrant, adaptive and sustainable organisation.
Goals are set through effective community consultation and in accordance
with TBCC policies, procedures and grant funding expectations. Outcomes
are achieved by working effectively with staff, volunteers, networks and
partnerships.

L-R: Jack Hunt, Bev Moyes,
Trevor Gordon, Dani Warbout

TBCC BOM members Jack
Hunt, Dani Warbout &
Donna Middleton accept
a Thankyou card from
TBPS students after TBCC
donated money for their
Jungle Co project.

Dani Warbout

-Secretary
-Bus Project Officer
BUS STAT

L-R: Glenn Power,
Len March, Linda
McDougall, Donna
Middleton, Margo
Wood

Staff Reports
Dani—Secretary & Bus Project Officer
After being nominated and accepting the role of Secretary on the Board
of Management, this past year has proven to be initially challenging while
learning “the ropes”, but overall interesting, insightful and very rewarding.
I’ve enjoyed being part of a great BOM group and look forward to
continuing in this role while working alongside the TBCC team.
In November 2017, I was appointed as Bus Project Officer, a position
which was created after the acquisition of our Mini Bus, to coordinate and
manage the following areas –
Hiring out for external private use and internal (C4C and CHSP) use.
-Bookings Calendar – upkeep and detailing.
-Coordinating out of hours / weekend pick up & drop off.
-Record keeping – hire dates and fees – communicating with Treasurer
Maisy data entry.
-Servicing and registration / Inspection and accreditation as a
chauffeured vehicle.
-Organising and undertaking necessary Driver Accreditations.
-Reviewing running / replacement costs and determining appropriate hire
fees to cover them.
-Marketing and Networking.
Since the purchase of the bus in late October ’17, it has been hired out
privately by 46 parties, for a total of 78 days and has generated $4,904
(at the time of writing this report) to put back into expanding our transport
delivery service.
Plans are underway to continue to increase future external bus hire/ use
and consequent income, by working toward offering shuttle services and
encouraging event hire.

Staff reports
Denise McLoughlin—CHSP Officer & Finance
In the last twelve months my roles have taken many turns, transitioning
from C4C to CHSP/Finance left me with mixed emotions.
When starting at TBCC the Coordinator said “We like to ‘make a
difference here, at the Centre, if you think of any thing outside the square
put it on paper and TBCC “Will make it happen”. That we did, from a small
idea I had, TBCC brought an Ice-skating rink to Tailem Bend. This rink
was 18m x 10m & filled the Town Hall. 50 people could skate per session.
I was often seen at a School, helping with a school mural. Painting is a
favourite thing I do and I often get to use it, while at work.

Denise McLoughlin
-CHSP Officer
-Finance Officer

In the first week as CHSP Officer we were notified that TBCC was having
a CHSP Audit within 6 Months. Due to this my work load doubled.
Working closely with the volunteers to learn all our CHSP systems. We
sent out 450 assessment packs to review client records. With 120 replies
in the first month we were all kept extremely busy updating data in
MAISY. The hard work paid off with 100% accuracy from the Audit. It’s
been 12 years since I last did company finances so I was rusty at first
with the Finance role, however
slowly I’m understanding Reckon,
Journals and Grant funding.

My TBCC roles have some
structured days, but the diversity of
TBCC allows every day to be
different, keeping it exciting.

Chelsea Coombe—C4C Project Officer

Chelsea Coombe
-C4C Project
Officer

Wow, what a big journey it has been for me in the past 9 months. Starting
at TBCC in November, I became the newest member of the team and
appointed as the C4C Project Officer.
Coming from a childcare
background of 7 years, I was ready for a new challenge and this was the
perfect fit. At first learning a new job role was overwhelming but with the
guidance and support of Denise, Tammy and my co-facilitator Christine, I
quickly found my feet. I was excited to see each of the evidenced based
programs in action, Season’s for Growth, Drumbeat and PCMG and to
build relationships with students, teachers and families within the
Murraylands and Coorong. Once school holidays started I was ready to be
involved in all the activities planned. Ice skating was by far the highlight
and gained me the nickname Chelsa. It showed me that you really can
“make it happen” with hard work, team work and self belief. Boredom
Buster Day (pictured), splash park and
lantern festival have all been really fun.
Meet the Animals after school at both
Tailem Bend and Meningie was a
success
and
received
positive
feedback. I love looking for new ideas
and activities to bring to the children
within our community and am enjoying
every bit of my role as C4C officer.

From the Treasurer

Trevor Gordon
-Treasurer

During the 2017-18 financial year there was a continued high rate of demand on
the financial accounting and reporting section of the Community Centre.
This has been brought about by the following contributing factors:
● The various Grant programs that require regular reports on Income and
Expenditure trends
● The resignation of Chris Hartman the administration Finance Officer and
the appointment of Denise McLoughlin to that position
● The securing on several new grants
● Regular reports to the Board of Management to ensure that they are fully
informed as to the Centres financial position
● Investigations into a Community Enterprise to ensure the future long term
viability of the Centre
The Community Centre has again experience a good financial outcome in being
able to increase their assets and at the same time continue to maintain static
surplus.
Some of the major assets purchased some with grant assistance and some
from the Centre’s own resources include:
● Toyota Mini Bus
● Glass Kiln
● Electronic equipment for silent discos
● Sliding Gate in fence to provide access to house the bus
● Various woodworking tools and equipment
I express my appreciation to Chris Hartman for her dedicated work over the
years as Finance Officer for the Centre and wish her all the best for her future
endeavours.
To all the staff for their continued support in ensuring that the programs they
manage are done so in an efficient manner and within the annual budget
allocations.
Also to all the volunteers who have willingly given their time to support the
Centre’s activities has also contributed to the continued financial wellbeing of
the Centre.
Trevor Gordon
Treasurer 2018

Funding Structure

Association statistics
How we are making a difference

Total number of Members

Total number of

CHSP/HASS/C4C Clients

CHSP/HACC

C4C

5.12% - 67 clients
identify as Aboriginal
or Torres Strait
Islander (ATSI)
4.86% - 60 clients
identify as Culturally
& Linguistically diverse
(CALD)

Reside in the Coorong

Reside outside the Coorong
% of Population
Tailem Bend-572 = 34%
Meningie-275 = 25%
Coonalpyn-58 = 16%
Tintinara-87 = 34%

Community Capacity building
Bus trips and outings are still our most popular social
support activity for our transport disadvantaged
community. We attended Matilda the Musical,
Christmas Proms, Wizard of Oz, the Steam Ranger
& Hahndorf. The Steam Ranger was
a memorable train trip and a trip down memory lane
all in one. Melbourne Cup lunch continues to be
popular 120 people attended as well as 95 people
at our annual volunteers Christmas Lunch.
TBCC staff and volunteers provided wait staff for
their 100 years of the Murray Bridge Show. We
served 3 courses to 250 people, the night was a
huge success and we were proudly represented.
Elsa, Ana and Olaf attended the annual Christmas
Parade alongside our TBCC Mini Bus.
TBCC has hosted the Bridge Patches & Quilters
for four years in a row now with 45 participants
booking out accommodation and coordinating a
sewing retreat weekend in the Tailem Bend Town
Hall. The event is well received and they welcome
anyone to go in a have a look. Gratefully the
Coorong District Council provides (in addition to
the TBCC building) any owned building free of hire
to TBCC for events and activities run for the
community. This contribution allows us to offer
more services to benefit the community and we are
extremely appreciative of their support.
Health wellbeing and reablement
TBCC strives to promote healthy community
activities, events and education. Access to local services is paramount to
supporting community cohesion, engagement and safety needs. We
endeavour to empower participants towards wellness, reablement and
restorative principles, and achieve realistic goals.
We continue to provide low or no cost training to expand the knowledge of
locals such as Mental Health First Aid, Chief Fire Warden, Chemcert, and
Boat licence. These skills empower individuals with the expertise to aid
volunteer service clubs, family, friends and community members. TBCC
Coordinator completed train the trainer Elder Abuse, Restrictive Practices
and data reporting for R2D2, SCORE Theory of Change, NDIS Practice
Standards and collective impact training was extended to all staff and
volunteers and well received.
Staff also attended the Generation Next Youth conference to support young
people in the community with escalating issues. The Murraylands has been
in the media a lot with Ice concerns specifically in Murray Bridge however
young people from The Coorong attended secondary education in Murray
Bridge which directly impacts their wellbeing.
We tried to establish a support group for families dealing with drug related
concerns but were met with resistance due to shame and community
perception. Clients were referred to Headspace and other providers for
support outside the community.

Association statistics
How we are making a difference
DHS CSSP

Participants Attended

BE CONNECTED

Partipants Attended

Total Hours

VOLUNTEER HOURS

BOARD HOURS

VISITOR TO
TBCC HOURS

Community resilience
TBCC is invested in long term sustainability in our community emphasising
environmental saving measures and social enterprise models. The Coorong
region is in the midst of substantial economic growth and evolution. Its
important for TBCC to be engaged in community and pre-emptive of
emerging enterprise opportunities.
Social support classes provide engagement, interaction and education in a
supported environment. Participants indicated they are happy with classes
offered but would welcome more after hours sessions for working community
members.
Due to increased needs in the community for counselling and professional
advice we engaged a local Chaplain Darren Lovell (Uniting Church Minister)
to provide free mentoring and debriefing for staff and volunteers. Ac.care
Communities for Children Murraylands funded social worker Jenny Tucker
(Counselling, Psychotherapy and Creative Expression) to support young
families in need which was appreciated. Additionally they facilitated Fiona
Meade (Narrative & Family Therapy) and Pat Ann (Therapeutic counsellor) to
help and upskill staff to manage crisis situations and effectively refer to
suitable professionals. Colleen White (Growing Life Connections Coordinator)
from Milang Community Centre also met with farmers from across the region
as TBCC is a more central meeting point. Numerous Schools from the area
use TBCC by appointment to teach students which have been excluded, or
not attending School regularly. Families SA host visitation get-togethers with
parents and children as TBCC is a safe and welcoming environment.
Be Connected (formerly Broadband for Seniors) we continue to offer an
internet Kiosk and offer FREE one on one training sessions. We’ve noticed a
shift from computers and laptops to more transportable devices such as
tablets/iPads. Seniors resistance to learn digital services is slowly improving
however there are still many individuals refusing to increase their IT
knowledge.
TBCC introduced a Grow Free Cart to our community garden which has been
well received and enables wider community participation at the Centre.
Community members can share excess produce from their gardens with
anyone (which would otherwise go to waste) by leaving it on the Grow Free
Cart. Staff and volunteers encourage everyone coming to TBCC for
Emergency Relief Parcels (ERP) to help themselves to any fresh produce on
the cart which is gratefully accepted. ERP food hampers and fuel cards are
provided through ac.care Murray Bridge & TBCC provides administrative
support for the program. 36 Food hampers valued at $25 were distributed as
well as 6 $25 fuel cards.
Brand SA article
https://brandsanews.com.au/tailem-bend-in-the-throes-of-change-butcommunity-centre-still-its-heart/

Association statistics
How we are making a difference
Culturally vibrant community
We have a wealth of local talent in the community which continues to amaze
us. TBCC hosted (water week) Source to Sea art exhibition which was
organised and hosted in its entirety by volunteers. TBCC also contributed to
the Uneek Animals project, a partnership with Lions Club, Council and many
volunteer hours. Music Hall continues to be a valued community event
produced by Rotary, TBCC is a Silver sponsor. The production benefits 80
people who participate in the show and entertains over 900 people attending
the four shows. Rotary also hosted their installation dinner at TBCC for the
first time, which was great. It is pleasing to see our CALD and ATSI
participation numbers increasing each year. In November 2017 the Board
finalised the TBCC Reconciliation Action Plan. TBCC welcomes everyone to
the centre and we look forward to expanding our focus in this space.
Economic Diversity & Enterprise
It was an absolute pleasure working with Rebekha Sharkie MP of Mayor
presenting two grant writing workshops in Little Hampton and Victor Harbor.
Over 180 people attended and all feedback was humbling.
“Thank you so much, your energy is infectious, attendees loved your
presentation”
Kind regards Rebekha Sharkie.
Following the presentations our Coordinator was in demand presenting the
TBCC story in Strathalbyn, Milang and beyond. This resulted in several
community group visit’s and a planned tour of The Bend Motorsport Park. We
took three buses and over 100 people and canvased every inch of the facility,
all whilst a Brabham BT62 super car zoomed around the track. With so much
change in the community we are watching with curiosity, new resources,
services and changing population and how we can maximise our role.
Forward planning by the Board resulted in a grant to purchase our mini bus
and the timing of getting it couldn't be more perfect. It’s getting lots of private
hire use as well as extensive School and business bookings up to 12 months
in advance. We are considering a business plan to purchase a second bus,
only considering at this stage!
Social enterprise is still a big ticket item on our agenda. We have allocated
$150k for the right opportunity to create financial sustainability for TBCC.
Eighty percent of our funding concludes June 2020 which will result in the loss
of all paid staff. The Board are actively pursuing models that will benefit the
Centre most. We consider property to be opportunistic with the advanced
development in Tailem Bend. Half a billion dollars of infrastructure is being
built with The Bend, 100 Million Solar farm and more, all with in 5km radius of
TBCC. Its exciting but slightly daunting especially for our aging community
who are concerned we’re losing our small community feel.

C4C Stats
School Holidays M/Bridge & Callington— 8 programs (Active Athletics,
Archery, Iceskating, Boredom Busters, Lantern Festival) were delivered over
the year with 1 program being cancelled. 372 children attended events held
with majority of feedback being positive.
School Holidays Tailem Bend & Coorong— 7 programs (Active Athletics,
Archery, Splash park, Ice skating, Lantern festival) with 2 programs being
cancelled due to lack of interest were delivered. 157 children attended with
feedback indicating majority were happy with the activities provided.
Caring 4 Kids (After School) - 4 programs (Fun Food & Meet the Animals)
were provided at Tailem Bend and Meningie with 84 children attending over
the 5 weeks.
Drumbeat—3 programs (Coomandook Area School, Jervois and MB South)
with a total of 30 children participating, 13 of which were female and 17 male.
From 26 surveys-20 students enjoyed the program and learnt new skills with
18 saying they would recommend to a friend.
Season’s for Growth—4 programs (Coomandook, Tailem Bend &
Coonalpyn) with a total of 25 children participating, 8 of which were female, 17
male. Majority of participants felt they learnt more about their feelings, that its
ok to cry when sad and that the facilitator listened and understood.
Parent Child Mother Goose—PCMG is run 9 weeks a term for a 45 min
session. 65 adults & 81 children attended over the past year with 100% of
participants felt the outcomes of the program are being met.

CHSP Stats
Overall the year was very successful, achieving all outputs required through the
Commonwealth Home Support System.. All monies were spent for modifications
and maintenance and all services were above outputs.

Good news stories
One of the most positive things we have achieved is becoming a paperless
organisation. Volunteers scan and save all documentation which guarantees
effective records management and saves hours of searching. Training, policies,
procedures and consistent systems have been paramount to managing
accurate records. We are delivering so much across 25,000 square kilometres,
our efficiency is very much dependant on the voluntary support. Furthermore
voluntary data entry into MAISY ( a client management system) has amplified
productivity and decreased duplication of records . We are forever grateful to
the fabulous volunteers for their time and passion for our clients.

CHSP/HACC
weekly calls
by Beryl

Due to the cancellation of Telecross we initiated CHSP/HACC weekly calls.
Beryl Humphris put her hand up to do these weekly calls and since its
inception, we now have 472 clients on the list. Beryl calls each one on a
rotation prioritising anyone needing additional support. Clients comment that
they love receiving the call and some indicate that they have not spoken to
anyone since the last call from TBCC. Beryl shares information about what’s
happening in the community and refers any requests for assistance to the
CHSP to be actioned.
Hi, my name is Desiree James. My husband and I moved to Tailem Bend on
10th October 2015 from Normanville. We didn't move here by choice, but by
necessity. I always believed I would live my life in Normanville as it was a place
I loved very much and still miss till this day.
In August of the same year I suffered a melt down after being bullied, harassed
and victimised at my job.
As I no longer had a job and my husband wasn't working I had to apply for New
Start and during the process of applying I was instructed to do volunteer work
or apply for paid employment. As I had lost all confidence in my ability to hold
down a paid job I opted for volunteer work. I then approached the Tailem Bend
District Hospital and also Tailem Bend Community Centre.
I made contact with Tammy Shepherd at the Tailem Bend Community Centre
and took on administration duties for the centre. Tammy mentioned there were
courses I could do to help elevate my restlessness and loneliness. The course I
undertook was lead light and mosaic's through the Tailem Bend Community
Centre. Since I have done the course I have been commissioned to make two
outdoor pots and a bird bath for a client.
Also, with Tammy's knowledge of local needs and employment opportunities
she mentioned to my husband, Big W Distribution Centre (Monarto) were
looking for workers. At this my ears pricked up and I asked her if they
employed females as well. Both my husband and I applied for the positions of
store person (packing pallets) and were very fortunate to gain this employment.
I started in August of 2017 and my husband in October of 2017.
Being employed has given back to me my self-worth, respect and confidence.
Without Tammy's (TBCC) help I don't know where I would be today. I was an
emotionally broken woman and this organisation headed by this wonderful,
courageous woman gave back my life.

Good news stories
TOTAL CLASS PARTICIPANTS

ATTENDING

CLASS SESSIONS
TOTALLING

HOURS OF CLASSES

TOTAL HOURS ATTENDED
AT CENTRE FOR OTHER
SERVICES
Including
Meetings and social support

Bob Connolly‘s fence Bob (aged 89) contacted TBCC as he needed to repair
his fence post which he was unable to buy fence post caps needed. We
suggested he join the wood turning class and make his own, he did and
under Jacks direction he made 15 new caps and repaired his fence on his
own.
The participants of the leadlight/mosaic, woodwork and woodturning class
identified the need to upgrade numerous tools and equipment in the shed.
TBCC allocated some funds and applied to the Rotary Club for a grant. Our
application was successful and a spending spree was a sight to behold, with
the addition of a new kiln, saws, workstations and scroll saws its fair to say
everyone was happy!
Collective Impact
TBCC networks and partners with over 50 organisations in the Murraylands
and Riverland. Staff attend Local Government, Murray Mallee Ageing
Taskforce, National Disability Insurance Scheme, and Communities for
Children network meetings. Information shared is used to streamline
services, expand our profile and gain advise and support from other
community partners.

Testimonials Compliments
Dear Tammy, On behalf of the Strathalbyn Men's Probus Club many thanks
for the lovely morning tea on our arrival especially the muffins and organising
the visit to the new Tailem Bend Motorsport Park. A very impressive sporting complex. Travelling back to the Riverside Hotel via the new Solar Power
enterprise in its infancy. I am sure everyone was happy with the day. Thanks
again for all your effort in organising the day with your staff.
Kind regards
Lyall Pfieffer, Trip organiser Strathalbyn Probus.
Donation of $50 enclosed.
“Facilitators were patient, rhythmic and engaged students to explore
relationships, feelings and emotions, we really enjoyed sharing our time with
them”
Drumbeat Jervois Mikelle Miegel Principal
Fabulous for young and old. Many thanks to TBCC for being proactive when
it comes to entertainment for our community and beyond.
Ice-skating Margaret Jaensch
Facebook
Feedback—
Boredom
Buster Day
with RCMB
in January
2018 School
Holidays

Proudest Achievements
Ice-skating in the Tailem Bend Town Hall was a
huge success over 2,000 children and families
attended over the two weeks which resulted in
two families joining lessons in Adelaide. The
effort put in by staff and volunteers was
extraordinary and it just wouldn't have happened
without them. The total cost of hosting it
would've exceeded $50,000 which wouldn't have
been
achievable for us but
passion
determination and a lot of hours ensured
Denise’s dream would come true. The most
humbling thing was the night we needed to pack
it up over 40 community members turned up
with hammers and in two hours we had 180
square metres of ice smashed and removed from the
Hall.
We applied for a Rural City of Murray Bridge grant to
host the Boredom Buster family day. We hired seven
jumping castles and water slides, had games an
amazing photo booth and more. The most surprising
thing was over 400 people attended our first event and all
feedback received stated how happy the community were to
have us providing events for them, that they watched all the
fabulous things offered by TBCC in the Coorong and
desperately wanted us to head their way.
After many years of feasibility and fundraising the community
bus arrived and its far to say we were elated. Lack of
transport is such a disadvantage in our community, TBCC’s visionary Board
took a risk and its paying off.
Our time Easter week provided messy play (Bottom left). You have never seen
children and families have so much fun with shredded paper, a solid hour of
recycled entertainment.
Passing an Australian Government Quality Audit with 100%. So many staff and
volunteer hours go into meeting grant requirements and we were pleased to
acknowledge their efforts during this review. As we are Federal and State
Government funded we complete four quality service audits/programs. It means
that every year we complete at least one. 2019 will be State
Government Service Excellence ASES certificate so we will
start preparing for that one soon.
Training and facilitation- We are so proud
commitment to learning and being able to offer
the Murraylands and beyond. Chelsea and
amazing, passionate and caring presenters
TBCC with professionalism and pride.

of our staff’s
our services in
Christine are
and represent

Association Funds
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STRATEGIC GOALS 2018-2022


Provide digital connection options and develop programs to support
mental/general wellbeing initiatives



Encourage participation, volunteering and training opportunities



Expand transport options and support community through rapid change



Source social enterprise opportunities, manage continuous improvement
programs, and maintain service excellence and audit frameworks.

Tailem Bend Community Centre
“Providing social interaction and lifelong learning
opportunities for the Coorong community”

